
Please remember to keep this card in your wallet during your trip.
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VISITORS TO CANADA INSURANCE

underwritten by: VISITORS TO CANADA INSURANCE

IN CASE OF A MEDICAL EMERGENCY, YOU
MUST CALL OUR ASSISTANCE CENTRE

1-877-882-2957
toll-free from the USA and Canada

If unable to use the toll-free number, call
collect to Canada: +1 519-251-7856.

Our Assistance Centre can also be 
contacted through its ACM TravelAid™

mobile application.
Visit http://www.active-care.ca/en/travelaid/ 
to download this free app before you travel.

Our Assistance Centre is there to help you

24 hours a day, 365 days a year.
Call prior to receiving any medical treatment.

If you fail to contact the Assistance Centre
within 24 hours, you will have to pay the first

$100 of any medical expenses we would
normally pay per claim. This $100 is in

addition to any deductible amount that you
have selected at the time you purchased your
coverage. Also, if you fail to call us within 24
hours of hospitalization, you will have to pay

20% of the medical expenses we would
normally pay under this insurance. If
medically impossible for you to call, 

please have someone call on your behalf.
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